
M E R A K I  C O M P A N Y  P R O F I L E 

W W W . M E R A K I - F M . C O M



- Who are we 
- Our Vision & Mission
- Core Values

ABOUT THE COMPANY

PEOPLE & SERVICES

GET TO KNOW US 

- Our Services 
- Trusted Clients

- Company History 
- Swot Analysis

TABLE OF CONTENTS 

01
02
03

Meraki Company Profile



01 

ABOUT THE COMPANY
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Although our roots are in design and build, today we provide all 
the services needed to create and manage properties. We are 
involved from the initial design phase through construction to 
ongoing maintenance and facilities management.

Our purpose is to fulfill challenges, increase assets’ life 
expectancy, manage cost and improve operations efficiency. 
Since no buildings are alike, we employ custom-made strategic 
plans and solutions for each building that we manage in order to 
cover all aspects thoroughly and successfully.

WHO ARE WE

who are weSection 01

Meraki is a Limited Liability Company (LLC) in Egypt 
since december 2017. Meraki is designed to improve the 
performance and efficiency of the building it manages.
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OUR VISION

CORE 
VALUES

OUR MISION

To give our clients the experience of an inhouse serving team 
with all the business benefits of an outsourced service. We 
aim to deliver professional integrated FM services that bring 
the best value for money across all different sectors, To be a 
leader in the Facility Management industry in the Middle East.

Building long term relationships with our customers and 
provide exceptional customer services through innovation and 
advanced technology. 

We invest in our staff to provide our clients with enhanced 
sustainability services that will make their business grow quickly.

About the company

• Credibilty and Respect. 
• Creativity and Innovation. 
• Honesty and Responbility
• Caring and Improving
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-ENGINEERING
-DESIGN AND BUILD. 
-INTERIOR FIT OUT AND REFURBISHMENT
-ELECTRICAL SYSTEM MAINTENANCE.
-CIVIL WORK (CARPENTERY,GLASS,PAINTINGS,ETC..)
-GENERATORS 
-HVAC.
-AIR CONDITIONING SYSTEMS.
-BUILDING MANAGEMENT SYSTEM.
-BUILDING MAINTENANCE SERVICES.
-UPS MAINTENANCE
-PLUMBING AND DRAINAGE SYSTEMS.
-CCTV AND ACCESS CONTROL.
-ASSET MANAGEMENT.
-FIRE SAFETY MANAGEMENT.
-FIRE ALARM AND FIRE FIGHTING.
-HEALTH AND SAFETY SYSTEMS.

OUR SERVICES

Meraki Company Profile Our Services

ELECTRICAL SYSTEM
CIVIL WORK
AIR CONDITIONING

People & Services Section 2

-SOFT SERVICES (HOUSEKEEPING)
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TRUSTED CLIENTS
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Company
Establishment  

- 1st Corporate & Residential 
- Uber
- Lekela
- Afrexim Bank Properties 
- Hyde Park and Mountain View

- EGY-Medical
- CBRE
- Kantar Millward Brown
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2017

2018

2019

- 1st Adminstration Buildings
- Greek Campus 
- Orange Business Services 
- Harmonica 
- Syngenta Group 

- Palm Hills Club 
- Halan
- Trella
- Qatari Diar
- IBM
- IACC Holdings 

Company History

2020

2021

2022
COMPANY HISTORY 
TIMELINE

Retails Sector
- Valu 
-Bakery Street 
- LMD
 -SYLNDR
 -DXC Technology
- Paynas

Section 3
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STRENGHTS

WEAKNESSES

- Fast Response 
- Experienced stuff +10 years
- Strong relationship with clients
- Credibility 
- Working with passion and Responsibility 

- Soft services subleased  
- Elevators maintenance subleased
- outsourced design scope
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SWOT ANALYSISSection 3

OPPORTUNITIES

THREATS

- Ongoing self-development 
- Very limited Service providers in the FM field
- Moving into new market sectors that offer

- Unstable market prices  
- Blue collar turnover
- Competitive service providers strenghts
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Address: 11 Hussein Ebn Ali st, Heliopolis Sq, 
Nozha, Cairo, Egypt 
Phone No: +22 6439546 | 01208943299

Meraki-fm.com
info@meraki-fm.com

CONTACT US:

https://www.linkedin.com/company/meraki-fm/mycompany
https://www.facebook.com/MerakiFacilitiesManagement


